April 10th, 2010

| recently hired Christine Fortenberry, owner of Fortenberry Construction Services, to
rebuild a bay window in my townhome. The job involved replacing all siding, adding
insulation, and replacing three windows. Christine's estimate fell in the middle range of the
three that | had received. The work was completed on time and exactly as expected.

My new bay window looks great. | have great appreciation for Christine's work and only
wish | had met her years ago when I first bought my home. | would have avoided the
expense and aggravation of dealing with unscrupulous contractors when | had to make
repairs or improvements to my home. Christine also has her customers' best interest in
mind and will give you an honest and expert opinion about what needs to be done or not. In
my case, she advised against some work that | thought was needed.

Finally, not only is Christine very knowledgeable and professional but she is also very
friendly and personable. | would be happy to serve as a reference for anyone contemplating
to hire her.

~Martine Swain



